In search of
the soul of the
Flemish voter

A semiometric approach
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Brands meet layers of different consumer needs

CONSUMER NEEDS

Taste, price/rates, pack size, format, service

Touch point , etc. Functional needs

Peer group identification, social level, lifestyle
Identity needs

Feeling and personality aspiration
Emotive needs

Brand personality i fun-loving, serious Sy

Family, older, female

etc. Social values

Sweet, rich, premium, compact, easy to use
Product features

NeedScepe®

BRAND IMAGE

. NeedScope
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Different Dimensions of Emotion

FUNCTIONAL NEEDS
Expressive Needs
How does the brand
make me look?

IDENTITY MEEDS

EXPRESSIVE GRATIFICATION

HeedScagps®

Gratification Needs
How does the brand
make me feel?
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Emotion is the jewel beneath the surface

. NeedScope
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What feelings and emotions drive the voters of the
Flemish parties?

A picture of the inside e
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Words, words, wordsé

FLOWER GIFT
HEALING
GOD FAMILY HONEST
COURTESY INHERIT COMFORT ~ REWARD
PROPERTY RESPECT ONEY JEWEL TENDERNESS JOoy
RELIGION TRUST LAUGHING
WEALTH FRIENDSHIP
MERCY COURAGE
PRIEST CEREMONY CAUTION PROTECTION SOFTNESS
HOLY FORTITUDE BOOK BUY MUSIC
MORAL ELEGANCE
NOBLE [THEATRE
DYNAMIC
DISCIPLINE MODERATION HUMBLE ACCURACY ANIMAL
TRADITION SCHOOL TEACHING ODESTY VOLUNTARY GOLD
SOuUL DESIGNER PATIENCE ART POETRY GREEN INTIMATE
OBEDIENCE FLEXIBILITY
GLORY TREE
RULE CONTEMPLATION ETERNAL SOLID WORSHIP FEMININE FERTILISE
SACRIFICE PRODUCE EFFECTIVE WATER MOON
GAME SKIN DESIRE
WRITING
SPECIFIC SUBLIME SWIMMING
BORDER SPEECH
SEDUCE
RED
SAVING MASTER IMMENSE SENSUAL OCEAN
EFFORT INFINITE FLOW SENSUAL
ABSOLUTE SOPHISTICATED
THINKING
ISLAND
POWER FLIGHT NUDITY
TOP
DETACHMENT SECRET BOLDNESS LASCIVIOUS
UESTIONING COMMAND
Q SLYNESS CUNN
MISTRUST
SCREAM
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Very Very
unpleasant pleasant
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Semiometrics

. A brief introduction

210 words, 13 dimensions, 4 quadrants, 2 axes

[ ATTACHMENT |

FLOWER HEALING  GIFT
GOD FAMILY HONEST
COURTESY INHERIT COMFORT REWARD
PROPERTY RESPECT MPNEY JEWEL TENDERNESS Joy
RELIGION TRUST LAUGHING
WEALTH FRIENDSHIP
MERCY COURAG
E
PRIEST CEREMONY CAUTION PROTECTION SOFTNESS
HOLY FORTITUDE BOOK BUY MUSIC
MORAL ELEGANCE
NOBLE THEATRE
DYNAMIC
DISCIPLINE MODERATION HUMBLE ACCURACY ANIMAL
TRADITION SCHOOL TEACHING MODESTY VOLUNTARY GOLD
OBEDIENCE souL DESIGNER PATIENCE ART POETRY GREEN FLEXIBILITY INTIMATE
GLORY TREE =
RULE CONTEMPLATION ETERNAL SOLID WORSHIP FEMININE FERTILISE o
St SACRIFICE PRODUCE EFFEQTIVE WATER MOON I"FI
g >
) GAME SKIN DESIRE
E) WRITING ,U_)
BORDER SPECIFIC SUBLIME SWIMMING =
SPEECH pu)
SEDUCE
RED m
SAVING MASTER IMMENSE ~ SENSUAL OCEAN
EFFORT INFINITE FLOW SENSUAL
KWBSOLUTE SOPHISTICATED
THINKING
ISLAND
POWER FLIGHT NUD
ITY
TOP
DETACHMENT SECRET LASCIVIOUS
QUESTIONING COMMAND BOLDNESS
SLYNESS
MISTRUST
Religious
SCREAM
Order
Traditional
Pragmatic
Civilised
Materialistic
DETACHMENT Sociability
Sensual
Dreamy
Critical
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The soul of Flemish

party voters in words |

© TNS May 2014



Christen-Democratisch

Viaams

ATTACHMENT
MOTHERLY
e A WEDDING . .
Underscored word CERTAINTY HdUSE HONEST CD&YV Preference:
:TO INHERIT COM At t h t
MONEY achment:
PREFERIY - o Faith, tradition, employment
| HOMELAND | HONOUR PURITY ATTACHMENT  conF ’ , Employ
- Wiz Duty:
PRIEST TO CONSOLE | .
CEREMONY PRUDENCE | TO PROTECT Borders, ageing, the hunt
PRECIOUS !
SACRED HERO ;
MORALS : MUSIC
WORK NOBLE ~p— | CHILDHOOD THINNESS
(DISCIPLINE  MODERATION ' A CARESS
HUMBLE ACCURACY ' ANIMAL
TRADITION TO TEACH MOGESTY A VOLUNTEER e
SouL : HUMOUR
. POETRY GREEN
TO OBEY MATERIAL . ' AMBITION
SCIENCE GLOR A BUILDER !
ARULE  MEDITATION ETERNAL 'ROBUST ~ TOLOVE TO FERTILISE
> ! FEMININE
= RO SR s s TORREERIE . o e sensasss . TO CONQUER [l WA s enumonund]
=) INDUSTRY PERFECTION : SKIN TO DREAM
BORDER ¥ Pigiaana O TO SWIM
THE REASON : LIGHTNESS
SOLDIER - v m
o : INVENTOR ORIGINAL TO SEDUCE
SPARE TO AGE TOMASTER . 2 WORDLY AGIC
i INFINITY EMOTION
METALLIC SEhsied A KNOT TOHETRAY ;
| THE HUNT | DOUET : WANDER
PERSISTENCE TOTHINK 5 A CHALLENGE AN ISLAND
TO BREAK : BLACK ESCAPE
TO PUNISH RIGID WAR 5 A STRANGER
DETACHMENT A QUESTION : VOLUPTUOUS
TO ORDER AFAULT !
ANGUISH ;
ARMOUR  DEATH : ADVENTURER
JAN UNKNOWN R
e ; DISORDER  FIRE SPEED e
: REBELLION A STORM

DETACHMENT

ANSYId



Christen-Democratisch

Viaams

ATTACHMENT - 1.
Overscored word MOTHERLY e CD&V Potential:
Underscored word HOl.;SE
FAMILY ; ) )
POLITENESs ~ FORGIVENESS : > charity, solidarity, respect,
O RESPECT I MONEY Jauy community spirit
A BELIEF : e e
HOMELAND PURITY : weysi < individual
VICTORY, WEAL
CHARITABLE ;
CEREMONY : - E—
PRECIOUS p FASHION
SACRED HERO ! sook TO ADMIRE FREE
MORALS TO CARE : MUSIC
THEATER CHILDHOOQD THINNESS
WORK NOBLE  jerrce |
MODERATION ; S s A CARESS
HUMBLE ACCURACY : 0 T po— AL
TRADITION MODE _lEER
SCHOOL M creaToOR PATIENCE $TY HUMOLR.
5 - INTIMATE
TO OBEY MATERIAL R A BUILDER | ART e
2 MEDITATION ETERNAL ; TOLOVE ST TO FERTILISE
'5 """""""" SACRIFICE-------- E’_El-:lf:-E_C-'l'.Ib—t\l- -JTOPRODUCE. - - - E """" T CONQUER, e e
= : SKIN  DESIRE
MONARCH IBAEE T.O WRITE o
BORDER THE REASON ' SUBLIME LIGHTNESS
5 . ORIGINAL i TO SEDUCE
THE LAW SPARE TO AGE E _— WORDLY OCEAN
' INFINITY EMOTION SENSUAL
EFFORT A KNOT | RIVER
THE HUNT DOUBT AB3OLUTE SEEINED) WANDER
PERSISTENCE s | A CHALLENGE AN ISLAND {
THE PQWER BLACK ESCAPE NUDITY
B BRE;(ACHMENT il 5 A STRANGER
A QUESTION : BOLDNESS
TO INTERROGATE AFAULT | MASK CUNNING
ANGUISH ; SHREWDNESS - o
ARMOUR vacuum DISTRUST : — S VENTU
AN UNKNOWN
TO CRITICISE ! —
; DISORDER  FIRE
A SHOUT :
MAZE DESERT MYSTERY
5 A STORM

FunNsvyaid

DETACHMENT



G

DUTY

ROEN

werkt voor iedereen

.

ATTACHMENT . .
LOYALTY FLOMED A PRESENT
Underscored word H
GOD :
POLITENESS FORGIVENESS ! TO INHERIT
'MONEY A
oy RESPECT : BIRTH AJEWEL  TENDERNESS W——
' ATTACHMENT TO LAUGH
HONOUR : EATTE TOGETHER
PRIEST : COUNTRYSIDE
CEREMONY PRUDENCE {  TOPROTECT MEST: i
: TO ADMIRE FREE
THEATER CHILDHOOD
MODERATION . NOPLE usTice ; DYNAMIC
; ANIMAL
TRADITION - Sl
SouL PATIENCE PR POETRY
g Al ;
TO OBEY MATERIAL SRR GLORY ) FLEXIBILITY
E TO CONQUER EEIDE
SACRIFICE : MOON
""" INBOSTRY ~~=" - === PERFBGHON - - oo oo pgaggagy oo oot G TRy TODREAN
TO FORBID ! TOWRITE
BORDER THE REASON ; SUBLIME
TOBETRAY ! INFINITY
METALLIC o !
U : MOUNTAIN
nmw oL ERSISTENCE TR A CHALLENGE
VVEF ESCAPE
_ RIGID . VOLUPTUOUS
Green Preference: | e
ORDER AFAULT CUNNING
Attachment Pleasure e : SHREWDNESS
> Solidarity, trust, affection, |23y [VACUUM il
nature, creativity, intellectual 5 e SPEED WILD
challenge, other :
Viol g¢, : ¢ MAZE DESERT
< Violence, aggression, power :
10 ATTACK |§ pEeL A STORM

DETACHMENT
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DUTY

@spa

In all 4 quadrants:
AP: refinement, culture

ATTACHMENT : ; :
oVe,Scored — e MOTHERLY =Ry AD: caring, ethics, teaching
|anderscond |Underscored word o ; DD: rational, rules, soundness
T INHERIT DP: the 600t her so
P MONEY BIRTH  [ERIRLUaE -
A BELIEF : . s -
o — PURITY o olpe=Yel clitist, love and fidelity, virility
— CHARITABLE : BRAVE WEALTH
CEREMONY F0 PROTECT R SOFTNESS
: SOFT
SACRED FIRMNESS HERO  BOOK |
 BOOK
TO CARE : ELEGANCE MUSIC
MORALS —— THEATER THINNESS
JUSTICE :
MODERATION SRReY ; ANIMAL
A 10 TEAC = AVOWNTERR  GOLD
= unour IR
CREATOR PATIENCE ; POETRY N HUMOUR
MATERIAL GLORY ABEION FLEXIBILITY
SCIENCE A BUILDER - TREE BL -
ARULE  MEDITATION ETERNAL T TO LOVE T TO FERTILISE =
............................................. TOPRODUCE - - - - - - - - - - ERFEGFIVE- - ------TO.CONQUER __________________... _WATER ___ Eyrvem ""fdb‘rie‘&nh"""g
PRACTICAL : [ SKIN S
TO FORBID TRADE TO WRITE VIRILE m
THE REASON SOLID ; LIGHTNESS
SOLDIER LOGIC '
TOMASTER
THE LAW SPARE s ; WORDLY OCEAN
TO BETRAY ; SENSUAL
METALLIC ERORT A KNOT ABSOLUTE
st 1O THINK 5 WANDER AN ISLAND
STEADY « RESEARCHER
THEPQUER BLACK ESCAPE
TO PUNISH [RIGID | ) :
DETACHMENT LS AP S5 A STRANGER —— DIFFERENT
TO INTERROGATE TO ORDER AFALT e
LLUCT S DEATH | DISTRUST 5 TO CLIMB
e VACUU% CRITICISE : il
GUN l WILD
— : DISORDER  FIRE e
: MYSTERY
TO ATTACK : REBELLION

DETACHMENT



DUTY

ATTACHMENT

GI7TRNE MOTHERLY A PRESENT
il "
POLITENESS | ORGIVENESS ; COMFORT '
RESPECT 5 BIRTH | | TENDERNESS e
| To LAUGH
HOMELAND PURITY ooy O - _
PRUDENCE ; TO PROTECT NEST
PRECIOUS !
SACRED FIRMNESS ; TO ADMIRE
MORALS Dot
WORK
[DISCIPLINE  MODERATION g
mn““”w "
SOU PATIENCE P( )ETRY
ART FLEXIBILITY  [INTIMATE
SCIENCE
MEDITATION ETERNAL ‘ROBUST
ARULE : FEMINING 7O amuss
E:FECHVE __--__-.TO.DREAM._--_

SUBLIME LIGHTNESS

THE LAW SPARE TOMASTER ! WORDLY
E e BVIOHON -

TRAD SI¥ " DESTRE
MONARCH s [ TO WRITE| VIRILE
TO SWIM
IC

i

_ INFINITY SENSUAL
EFFORT A KNOT [ RIVER
. ABSOLUTE REFINED
TO THINK [l MOUNTAIN 'WANDER
I Reserciier e
— Back  [ETH NUDITY
o . SECR—BOLDNESS DIFFERENT
: e SHROADNESS N
DEATH : -
 DEATH [ONSETY AN UNKNOWN IRONY
; SPEED
A SHOUT : FIRE :

: OB Y STERY

=

E REBELLION A

DANGER

FANSY3I1d
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